
Guest hanbook
 for standard protocols and

Hygiene procedures



Dear Valued Guest,

This handbook is a detailed account of all precautionary measures and poli-

cies that will be followed at After the rains, for the foreseeable future. In the 

wake of the COVID -19 pandemic, some of the regular operations at our 

properties have been altered. These guidelines are prepared in accordance 

with directives produced by WHO, the Ministry of Health, Government of 

India, and the State Government.

There may be changes in the services and activities available at our proper-

ties at this particular time. While our Operations Team will do all they can 

to ensure a memorable stay, we do regret any inconvenience caused, and 

are grateful for your cooperation.

Please refer to this booklet for guidelines on services and facilities at the 

property, to ensure a relaxing and memorable vacation, while taking care 

not to compromising on your health and safety.

We request your support as we strive to maintain the highest standards of 

health and hygiene, while offering an authentic and memorable experience 

for you and your loved ones.

Thank you for your understanding and patronage.

The After the Rains team
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GENERAL GUIDELINES

We request all our guests to make note of, and adhere to, the following 

general guidelines as precautionary measures during their stay.

Only registered guests are allowed into the resort or hotel. As per recent 
guidelines, non-residential guests will not be permitted inside the premises 
without prior intimation and screening

Body temperature will be monitored periodically by designated associates, 
using a contactless thermometer, at regular intervals, at different locations 
in the hotel

As per the Ministry of Health, Government of India, guidelines, all guests 
should have the Aarogya Sethu App installed on mobile devices

Always maintain a social distance of at least 1 m from associates and other 
guests

Please always wear a face mask during your stay, especially when you are 
exiting the property

Please read signages placed at different locations around the property, that 
will reiterate all existing guidelines

Please remember to sanitize your hands regularly during your stay, espe-
cially before and after a change of location

Masks and hand sanitizer are available at check-in at the reception, and in 
all common spaces at the property

In addition, hand sanitizers and masks are available in every room, cottage 
and suite.

If you, or any member of your family shows any symptoms of illness, 
including a cough, a cold, sneezing, or difficulty breathing, please:

Volunteer this information to any of our team members
Quarantine yourself inside your room, cottage, or suite
Wait for further instructions from hotel authorities
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PRE-ARRIVAL GUIDELINES

Before confirming a booking at After the Rains, guests are requested to 

make critical pre-arrival information available, as mandated by the Ministry 

of Health, Government of India. This will help us ensure your safety, as well 

as that of our associates and other guests.

A pre-arrival form will need to be filled out and sent back to the Reserva-

tions Desk, only after which your booking will be confirmed.

You are requested to produce the following information:

    Valid ID and address proof

    Recent travel history, both domestic and international

    Recent medical history, if any, of each guest

Please add a signed self-declaration form along with this information.

A hotel representative will contact you 24 to 48 hours before your arrival to 

confirm your check-in time and mode of transport. This will be critical to 

ensure social distancing on your arrival to the property.
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CHECK-IN GUIDELINES

Upon arrival, a designated member of our Team will provide you with infor-

mation on all guidelines adopted at the property.

Guest are requested to self-park their cars at a designated area

Private chauffeurs will be asked to follow guidelines as per the Ministry of 

Health, Government of India, if they would like to use the driver’s accom-

modation in the resort. Guest are requested to inform the Reservations 

Desk in advance if they would like to avail this service.

Please allow our associates to check body temperature of each guest using 

a thermal gun thermometer, and to sanitize all pieces of luggage before 

they are moved into rooms, cottages, and suites.

During check-in:

Please maintain minimum physical contact with associates and other 

guests, and keep a distance of at least 1meter between you and every other 

individual present

In the unlikely event of multiple check-ins at the same time, you will be 

requested to follow instructions provided by the Manager on Duty to 

ensure physical distancing of 1 meter

Please sanitize your hands before & after signing registration cards and 

completing check-in formalities
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IN-HOUSE GUIDELINES

Guests are advised to adhere to all hygiene guidelines during their stay at 

the property. We also request that you always wear face masks during the 

stay and encourage you to use the in-room telephone for any assistance.

Common Area Cleaning
A team of trained personnel frequently disinfect and clean all touch points, 

including doorknobs, switches, door handles, safety latches, handrails, 

taps, etc. with industry- grade disinfectant.

Room Cleaning

You will be asked for your preferred cleaning timings and frequency

While the housekeeping staff offer daily cleaning, you may opt out of this all 

together, if you prefer

For both normal and deep cleanings of all rooms, suites, and cottages, our 

Housekeeping Team will wear masks before entering the room and during 

the entire cleaning process

Do let us know your preferences with regards to timing and frequency of 

cleaning. It is advisable not to be present in the room while the cleaning is 

in progress. Hand sanitizers and face masks are available in your room

Water bottles, toiletries, medicines, and extra linen can be provided by 

Housekeeping whenever necessary, while maintaining social distancing.

In the event of a maintenance issue in a cottage, room, or suite, an associ-

ate will first contact you over the phone to resolve the issue. An associate 

will physically come to you only if the problem persists

Maintenance personnel will wear hand gloves and masks while working 

inside a room
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ACTIVITIES AND FACILITIES

Restaurant Dining
    No outside food or drink are permitted within the hotel premises
    We have fixed menus for all major meals, where the guests are welcome
     to share their preferences.
     The service in the All-Day dine is Table d’hôte.
     Guests are requested to make reservations in advance for dining at the
     ALL- DAY dine.
     We request your patience and cooperation if there is a delay in 
     accommodating your request for a table. Our priority is your safety and
     we will adhere to guidelines that ensure physical distancing
     Restaurant timings have been altered according to regulatory guidelines.
     Please check timings while making your reservation

Linen and Laundry
    Room linen will be changed on your request, and not every day unless
    specially requested
    Housekeeping staff always wear masks and hand gloves while 
    handling linen

Activities and Experiences
     To maintain social distancing norms and the safety of guests and 
     associates, group sizes are being limited to a maximum of 8 guests at a time
     Groups will be formed on a first-come-first-serve basis
     Temperature checks and the usage of masks are mandatory
     Safety Protocol is being communicated to guests by the resort. You are
     requested to follow relevant instructions during activities and experiences
     Any change in facilities and services will be communicated to you on
     arrival. We regret any inconvenience caused and assure you that we are
     doing all we can to offer the best of services
    Facilities like mini-library and board games can be availed in the 
    room itself
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Disclaimer: The hotel/resort will take utmost care and precaution to ensure that you 
and your family/ guest stay in a hygienic and safe environment and enjoy a memorable stay 
with us. However, the nature of this pandemic is such that in the event of an unfortunate 
outbreak which may or may not impact you or your

CHECK-OUT GUIDELINES

    Please inform the Reception of your check-out time a day prior to 
    departure
    You may proceed to check-out once the Reception confirms check-out
     time over the phone
    We advise that you complete all financial transactions online, prior to
    check-out
    The Front Office will assist you with completing the payment process
    Your luggage will be disinfected and collected from your room once you
    arrive at the lobby

CONTACT US

If there is any additional information you may require, or concerns you 
wish to raise, please do not hesitate to contact the Manager on Duty/ 
Reservations.

9



AFTER THE RAINS BOUTIQUE RESORT
WAYANAD, KERALA - 673577


